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Topics for Today

Alntroduction to eBay
AGetting Started on eBay

AUsing eBay Tools to Sell Your
Item ¢ live listing demo

A7 Keys to Success On eBay



My Background
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Al sell collectibles, antiques, and
clothing
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eBay an help you launch a full or
part-time business
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Consider this:

About 1.3 million make a full or
part-time living selling on eBay
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QY Start Stumbling... or -’ Sign-in

[ Bookma

i Like <719

[tem condition

Description || Shipping and payments

Power Lunch for 8 with Warren Buffett to benefit GLIDE &
100% of proceeds benefit GLIDE

Ended: Jun 10, 2011 19:30:09 PDT
Bid history: 8 bids
Winning bid:  US $2,345,678.00
[ Add to list [ |
Shipping: FREE Economy Shipping | see all details
Delivery:  Estimated within 11-20 business days @
Returns:  No Returns Accepted
eBay Buyer Protection
Covers your purchase price plus original shipping.
Learn more

Seller info

glidefoundation (1) me

Save this seller

See other items

Visit store: \'il Glide Foundation

Other item info

[tem number

[tem location

Ships to

Payments:

290572659660

San Francisco, California,
United States

Worldwide

PayPal see details

A Listed for charity

Print | Report item

Share: 1 B}

Seller assumes all responsibility for this listing.

) 100% of the final sale price will support GLIDE | Small deduction may apply. Learn more about eBay Giving Works |

About this nonprofit:

This is an eBay Giving Works charitable listing (Administered by MissionFish)

Glide's mission is to break the cycles of multi-generational dependency, poverty, and low self-worth by providing a spiritual home of unconditional love. Glide strives
to create a healthy community by offering effective services that foster holistic healing in an environment of cultural integrity and diversity.




Start. Register on eBay

Buy Sell My eBay Community Help

VAl
@ Welcome! Sign in @ Live help | Site Mag"

1. Go to www.ebay.com. LTI L S—

Categories ¥ | Motors | Express | Stores Resolution Center

ADVERTISEMENT {about)

VOSTRO™ 200
MINI TOWER

HURRY! ENDS SOON

Welcome to eBay

2. Click Register.

o

New to eBay? Regist
Registration is fast and free egls er

3. Create a user ID and
password.

4. Enter information.

My Recent Activities

Viewed Items

5. Check emaill for
confirmation.
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Shop your Favorite Categories
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Becoming an eBay Seller

P
N ® Buy Sell MyeBay Jommunity Help
d) s 1. Sign into My eBay. Site Map
| 2. Click Personal Information [l [Ssach] asvanced seareh
Categories ¥ | Motor u n d er A C C O u n t . - | R?:Ll:{uﬁcnug?nt%r
Horme = My eBay Preview > Summary
Frevis Summary
M}! E‘Bay newtan@ebay.cam (1) 4 Opt out
L~ . .
: ( Personal Information
Activity | Messages | Account ~— 2] Page options | ¢ General settings
2 - Addresses :
Surmrmary
SummaW Personal Information 4 HDtiFiCEtiDI’I Fre FEFEI‘ICEE
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¥ Buy & Site Preferences
; Maotification Preferences a to age
ARy it Prsthnumone oush| Feedback a stab at creating the summary page, but
Watch (0] d rmalki
Active (1) meschaes Donation Account
Danation Account hat yq olors. @ Arrange your
Wan () Rl R a e Resoclution Center olors from workspace.
Didn't Win (0] S —— tral. Gao o Uit your Go to the Edit menu to move
ck the § PayPal Account sections where you want them.
Deleted Subscriptions you.
Subscriptions i
v Sell B D't shiow this agaie Start customizing!
All Selling
s e Buying Reminders Edit w
Active ()
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[Last 21 days)
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W &Y eBay > Create your listing X Idﬂl eBay Seller Information Center X IGGY eBay:
(- | l;Y pages.ebay.com/sellerinformation/index.html
N
@ Most Visited @ Getting Started 3/ Latest Headlines B3 Bookmarks
QU Start Stumbling.. or - Sign-in
CATEGORIES ELECTRONICS FASHION MOTORS TICKETS DEALS CLASSIFIEDS @ eBay Buyer Protection Learn more i
Home = Sell = Seller Information Center | Seller Information Center Search I
Welcome ’ News How to Sell Selling Resources eBay for Business Shipping Center
Top News for Sellers
~ ‘ Whether you're new to =
( : Earn 2X points on Shipping I
2. selling or a seasoned pro, LA L
N ey = i ! oliday Selling Guide 3
] a7 you'll find all the tools you
F - Fuel your Small Business success
need, right here :
g ¥ See all headlines
New to Selling on eBay? Advance Your Selling
Learn everything you need to know to get started—from creating great listings fo accepting « Selling Resources it
payments. Get started. Take your eBay sales to the
next level. Learn best practices,
open an eBay Store and increase
efficiency with these seller tools.
 eBay for Business
2 3 2 G @ 3 Get professional-level support,
Selling Baflcs Accepting Payments Shipping Basics Tips & Tools advice and applications for
From a quick starttoa | Learn how to collect Complete the sale Watch videos and seasoned sellers.
comprehensive selling | online payments for using these basic get top 10 tips for
guide, your sold items, shipping tips. new sellers. s Shipping Center
get started here right here Try them now Get on the right All your shipping needs in one
track place, including the latest tools, 11
= and resources. >




Deciding What to Sell

A First item: Start with something you own
A Know trends, watch out for fads

A Do you have a specialty?

A Retail calendar

A Where to find products?

A Research is key
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Creating a Listing That Géisticed

A Title c use searchable keywords that
buyers use

A Prepare a good description

A Take good photographs

A Set competitive pricing
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Which title is better?

Canon Powershot S110 ELPH
10 Megapixel Digital Camera

L@@K buy my camera on
eBayé Wow!




A Good Description

A Professional: think retail

A Detailed: includes dimensions, condition, and
history

ALAYy QU (22 ft2y3Y | 02AF
A Easy to read

A Includes everything the buyer needs to know:
payment terms, shipping information, return
nolicy




Photos

AFill the frame with
your item

ASolid background
AShow item detail
ASize and color
AMacro for detail

Mo flash




Pricing and Listing Formats

A Auction
A Buy It Now (Fixed Price)
A Listing Fees

A 50 Free Auctions Every 30 Days (no listing fee
for non-store subscribers)

A Holiday specials



Listing an Item on eBayLive Demo
Rl < il on cBay. The World's Online Market..

(‘ L. j &Y | cgi5.ebay.com/ws/eBayISAPLdII?SeliHub3
N

Pllf

[2) Most Visited @ Getting Started &/ Latest Headlines [ Bookmarks

My eBay Sell | Community | Customer Support —

QU Start Stumbling... or - Sign-in
Hi, bkittyvintage! (Sign out) EE5 Earn up to $500 in eBay Bucks!

All Categories E[ Advanced

CATEGORIES + ELECTRONICS FASHION MOTORS TICKETS DEALS CLASSIFIEDS @ eBay Buyer Protection Learn more

-

Home > Sell

Welcome Sellers

m

Cash in your stuff What's it worth?
> lit) Reach more buyers
mj U Open an online store
What’s Selling NOW terapeak Magento &7 Try it FREE »
See top trends»
3;&{_\. ﬁ Tap selling §xperts
4 o " ‘16 ' Go©




Select Your

Category

I €Y eBay > Select a category

& &Y | cgiS.ebay.com/ws/eBaylS
1)
QU Start Stumbling... or Sign-in

P ®
Most Visited @ Getting Started |3 Latest Headlines

Select a category

Find a matching category

Enter a UPC, ISBN, or keywords that describe your item.
the elements of great managing Search

For example: New Toy Story DV

Search categories Browse categ¥rie Recently used categories

Buyers will see your listing in the categoly that you select.

Books
[¥] Nonfiction

[7] Audiobooks
[] Textbooks, Education

Clothing, Shoes & Accessories
[7] Men's Clothing > Vests

Tip: Reach more buyers by selecting two categories. (Fees apply)

Categories you have selected
* Books > Nonfiction | See sample listings | Remove

X |e‘i\‘ eBay:

Pllt

3 Bookmarks

@Help

m

m




Find Your Product

i <Y eBay > Create your listing I &Y eBay > Find your product x I <Y eBay:

6 | &  cgi5.ebay.com/ws/eBayISAPLdII?New r=8productpop=&mfcisapicommand=NewListing&keyv n=false8 p @S
e = — — ===
[éin Most Visited @ Getting Started 5/ Latest Headlines [ Bookmarks
QU Start Stumbling... or - Sign-in

2. CREATE YOUR LISTING -
Find your product
Category selected: Books > Nonfiction [change] 065425364X

Check if your product is in the eBay catalog (Enter ISBN, Title, or Author). ISBN [0-654-25364-X

IR

Sort by: Popularity v

Select the product that accurately describes your item. The product details will be pre-filled automatically. Learn more

12: The Elements of Great Managing by Rodd Wagner and James K. Harter (2007, Abridged, Compact Disc)
Rodd Wagner, James K. Harter
2 versions

m

Page 1 of 1

Can' find it? Send a request to add a product to the catalog or continue listing without a product.

About eBay | Security Center | Buyer Tools | Policies | Stores | Site Map | eBay official time | Preview new features | Tell us vhat you think

User Agreement and Privacy Policy




¢ KAa .

<Y eBay > Create your listing > IQY eBay > Create your listing

€ | e 5.ebay.com/ws/eB AP Pl A
|2 Most Visited @ Getting Started =/ Latest Headlines 3 Bookmarks
QU Start Stumbling... or - Sign-in

Lreate your usting T T

Categories where your listing will appear Get help

m

Category
Books > Nonfiction
Change category

Store categories
Books v

- v

Product details @
>

Title: 12: The Elements of Great Managing by Rodd Wagner and James K. Harter (2006, Hardcover)
Author: Rodd Wagner, James K. Harter

Format: Hardcover

Publication Year: 2006

ISBN-10: 159562998X

ISBN-13: 9781595629982

[¥] Include the following product information in your listing

>

Additional Information about 12: The Elements of Great Managing by Rodd Wagner and James K. Harter (2006, Hardcover)

|

Key Details

Author: Rodd Wagner, James K. Harter
Language: English
Fnrmat- Hardenver %

Q_Preview | See an error? Submit a change request | Remove product details: book



Listing Title Is PrBopulated

]de eBay > Create your listing

<Y eBay > Create your listing

&Y | cgi5.ebay.com/ws/eBayISAPLdII?NewListing8.cpg=1348iuserid=&pass=&aid=28&Sid=111340904721

-

|21 Most Visited @ Getting Started 5/ Latest Headlines

Q) Start Stumbling... or Sign-in

e L e ] T

Product inventory

Product: None
Add product details

Help buyers find your item with a great title Get help

* Title

12: The Elements of Great Managing by Rodd Wagner and James K. Harter (2006....

Subtitle ( Free $450) 3 Sale! Limited time.

% Condition
Very Good ~

Format
Hardcover

Publication Year
2006

Language
English

Subject
Business & Economics v
General Business v

Special Attributes
] 1st Edition ] Nustrated

(] signed [C] Large Print

x Ide eBay:
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Photos and D

escription

E10% Y eBay > Create your listing

I <Y eBay > Create your listing x [ebY eBay:

€ &Y | cgi5.ebay.com/ws/eBayISAPLdI

P

12} Most Visited @) Getting Started =

QU Start Stumbling... or Sign-in

All pictures are free.

( Add pictures

Latest Headlines

Remove all pictures

Pl

3 Bookmarks

Your pictures: 0 | 12 more can be added

Stock Picture 1
> =

m

+ Describe the item you're selling

Standard HTML

Arial w| 10>

A-r BI1U

Add or remove options | Get help

== ®HCheck spelling |nserts

== Create links

(8



Format and Pricing

W <Y eBay > Create your listing I &Y eBay > Create your listing x I <& eBay:

6 ¥ | cgi5.ebay.com/ws/eBayISAPLdII?NewListing8cpg=134&userid = =2 = el (& "" Google P ﬁ
|21 Most Visited @ Getting Started 5 Latest Headlines 3 Bookmarks

QU Start Stumbling... or Sign-in
Basic Style v - i
Choose how you'd like to sell your item Add or remove options | Get help

Get ideas about pricing by searching completed listings.
Online Auction Fixed Price

n List multiple quantities of the same item by increasing the number in the quantity field. The more purchases made from this listing, the higher it may appear in search results.

* Buy It Now price (see listing fees) 2
$ 999

Best Offer 2

,,,,, Allow buyers to send you their Best Offers for your consideration

m

% Quantity

1 item

Duration 2
30 days v
@ Start listing immediately
Schedule start time (50.10) - 1 00 PDT

A eBay Giving Works
Donate 10-100% of your sale to your favorite nonprofit and eBay will give you a credit on basic selling fees for sold items. A donation of at least $1.00 is required if your listing sells.(does not apply to Direct
Sellers)

@ | do not wish to donate at this time

4§ ) 2nd Chance 4 Pets

-1 ' -



Enter Payment and Shipping Info

% <Y eBay > Create your listing I e eBay > Create your listing X | &Y eBay:

€ &Y  cgi5.ebay.com/ws/eBayISAPLd

~—

{2 Most Visited @ Getting Started 3 Latest Headlines

QU Start Stumbling... or Sign-in
Decide how you'd like to be paid Add or remove options | Get help &

Electronic payment methods (fee varies)
¥ PayPal 2

Accept credit or debit card and bank payments safely and easily with PayPal.

PayPal
visa o2

Your PayPal account email address (to receive payments) 2

ncnelson2@comcastnet

Require immediate payment when buyer uses Buy It Now

Give buyers shipping details Add or remove options | Get help

* U.S. shipping

Flat same costto all buyers v
Senices | Research rates Cost 2
USPS Media Mail (2to 8 business days) ~ $ 300 _| Free shipping 2

Enter up to $4.00.
Learn more

m

Offer additional service

Local pickup
[Z] Buyers can pick up the item from you

Combined shipping discounts 2
Apply my flat shipping rule with profile name:
Edit rules

Handling time 2 -



Preview Your Listing



